Sery

e . ) S DAS Application Availability Trend for Finance, Purchasing, Risk 3/8/2011

DAS Application Availability
FY10/11

0

U) 1

t ]

o 1

YTD Avg % |—
BFeb-11 !
e —— )

oJan-11 Goal, 99.00%
@Dec-10

BNov-10 g YTD Avg, 99.97%
OOct-10

E I
DOSep-10 > u]
DAug-10 o —
oJul-10 f
. e —
OJun-10 Goal, 99.00%
@May-10
OApr-10 0 g YTD Avg, 100.00% _
o
OFeb-10 5
BJan-10 g —
BGoal C
T |
=
° Goal, 99.00%




DAS Application Availability Trend for Finance, Purchasing

, Risk

YTD Avg
BFeb-11
OJan-11
BDec-10
ONov-10
OOct-10
DOSep-10
OAug-10
0OJul-10
0OJun-10
B May-10
DOApr-10
OMar-10
OFeb-10
0OJan-10
BGoal

Fl Misc. Systems FI-PTS

SAP Payroll

DAS Application Availability
FY10/11

YTD Avg, 100.00%

e G0al 99.00%

g YTD Avg, 100.00%

e ————esiil
|
|
e — Goal, 99.00%

-
|
|
e Goal, 99.00%

3/8/2011



;ﬁ;;&ti o] DAS Application Availability Trend for Finance, Purchasing, Risk 3/8/2011

DAS Application Availability
FY10/11

e ‘Feb-11, 100.00%

YTD Avg

BFeb-11

0OJan-11

@Dec-10

State Mail Website

ONov-10

e T Goal, 99.00%

OOct-10

0OSep-10

MAug-L0 YTD Avg, 100.00%

0OJul-10
0OJun-10

@ May-10

OApr-10

aMar-10 I —

OFeb-10

0OJan-10

T Goal, 99.00%

BGoal

Agency Contract Tracking




DAS Application Availability Trend for Finance, Purchasing, Risk

YTD Avg
BFeb-11
0OJan-11
@Dec-10
ONov-10
0OOct-10
OSep-10
DAug-10
0OJul-10
0OJun-10
BMay-10
OApr-10
OMar-10
OFeb-10
0OJan-10
BGoal

Building
Inspection

Q)
o
D
©
©
o
Q
>

PR-Billing

PR-Applications

Services

DAS Application Availability
FY10/11

YTD Avg, 100.00%

YTD Avg, 100.00%

 —— |

e G0a, 99.00%

YTD Avg, 100.00%

3/8/2011



DAS Application Availability Trend for Finance, Purchasing, Risk 3/8/2011

DAS Application Availability
FY10/11

0,

BFeb-11

OJan-11

@Dec-10 I
L
ONov-10 e Goal, 99.00%

0OOct-10

Risk-SIRE

OSep-10
DAug-10

0OJul-10

0OJun-10
BMay-10
OApr-10
OMar-10
0Jan-10 ]
: :

Goal, 99.00%

—— e ——
!
L
e Goal, 99.00%

Risk-Access DB

B@Goal

IVOS




